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LU Objectives:
1. To present a range of Accessibility Information 

Schemes, examining their main differences and 
similarities. 

2. To understand the complexity of gathering and 
presenting accessibility data 

3. To learn how to critically assess the quality and 
purpose of Accessibility Information Schemes and 
prepare for auditing a tourism facility and/or service. 
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All flowers seek to attract pollinators
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Many different blooms for different insects. But some are more successful than others! 



What is an Accessibility Information Scheme? 

• An  information communication system that aims to assure 
the quality of tangible assets provided at tourist destinations. 

• May be managed by public or private enterprises or NGOs
• Intends to fulfil the need for accessibility information of 

tourists with disabilities or persons with other access 
requirements.
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Question: Is it accessible FOR ME? 
Accessibility Information Schemes (AIS) aim to answer this question! 
- because businesses cannot answer hundreds of phone calls and, even if they 
could, they might give wrong or incomplete information! 

Key questions to consider when examining an AIS are:
• Whose access requirements are covered? 

- Is the accessibility information for only one type of user or many?
• How can we trust the information?
• Who collects the information and how did they do it? 
• Is the information reliable: up-to-date, accurate, relevant?
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So… who checks the information?

• Perhaps nobody? - Other than the one who provided it (self-assessed)!
• Public authorities
• An access consultant / expert auditor / accessibility membership scheme 
• Disability organisations (NGOs)
• Publishers of guide books, professional travel writers, etc.  
• Other tourists / visitors (Reviewers and/or crowd-sourcing)
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Let’s consider some examples…
• Hotels.com
• Booking.com «Mainstream» sites  
• TripAdvisor.com

• Euan’s Guide 
• Accessaloo «Specialised» sites
• Eating Out Venue Guide

• Pantou (Access Statement) ENAT’s own «Directory» 
site 
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Hotels.com
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Booking.com
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TripAdvisor.com
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Main menu, no listed accessibility features >>>
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TripAdvisor.com
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Pop-up menu lists Wheelchair access
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Euan’s Guide
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Euan’s Guide
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Accessaloo
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Accessaloo – images from mobile app
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Eating Out – Venue Guide (for Celiacs)
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Eating Out – Venue Guide (for Celiacs)
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7918 Venues
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Eating Out – Venue Guide (for Celiacs)
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Eating Out – Venue Guide (for Celiacs)
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Pantou-The Accessible tourism Directory
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https://Pantou.org

• Developed by ENAT and EWORX as 
part of a European study 

• Originally funded by European 
Commission

• Supports tourism SMEs 
• Includes over 70 types of services, e.g. 

Cultural heritage sites, 
accommodation, equipment hire, 
tourist guides, transfers … 

• Covers ALL customer types and 
access requirements 

• Over 900 accessible suppliers 
already registered

• Free of charge for businesses, 
public sector and visitors 

Pantou - The Accessible Tourism Directory

https://pantou.org/


Co-funded by the Erasmus+ Programme of the European Union
G.A. n. 2019-1-IT01- KA202-007450 - CUP code G95G19000500006

M3 LU 11 - Accessibility Information Schemes

Pantou-The Accessible tourism Directory



Pantou-The Accessible Tourism Directory
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Pantou works with over 30 Accessibility Information Schemes (AIS), 
enabling their members to register, free of charge in the Pantou 
Directory.

Tourism Service Providers who are certified or labelled by an access 
scheme may indicate the name of the scheme they belong to during the 
Pantou registration process. This allows potential visitors to check that 
the accessibility of the venue or service is suitable for them.

Service providers who do not have an AIS in their city, region or country, 
should write and upload a Pantou Access Statement using the "self-
assessment" questionnaire and WORD template provided at the page: 
https://pantou.org/access-statement
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https://pantou.org/access-statement
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Cooperating Accessibility 
Information Schemes
- Referencing accessibility information linked from 
the supplier’s profile page
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Pantou -The Accessible Tourism Directory
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Accessibility Information Schemes come in many varieties:
● All schemes aim to provide useful information for 

travellers with access requirements
● A variety of organisations collect and process the data
● Dedicated “disability-focused” sites aim to serve specific 

types of users... (How well do they do that)? 
● Mainstream booking sites are catching up, but with a 

“tick-box” approach, lacking details that are important 
for some visitors with access requirements  

● Information quality starts with the type of data collected     
● Objective and descriptive information serves the 

customer best
● Information must be reliable, objective and up-to-date  
● Information that is verified by a 3rd party is likely to be 

the most dependable and useful to the traveller.  
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Summing up 



Text..

Games Without Barriers project  Co-funded by the Erasmus+ Programme of the European Union
G.A. n. 2019-1-IT01- KA202-007450 - CUP code G95G19000500006
The content of this document represents the views of the authors only and is their sole responsibility; it 
cannot be considered to reflect the views of the National Agency or the European Commission or any other 
body of the European Union. The National Agency and the European Commission do not accept any 
responsibility for use that may be made of the information it contains.

Disclaimer
Some of the images included in the presentation are taken from the 
Internet: if their use is subject to copyright, please notify it to the 
coordinator of Games Without Barriers project who will promptly 
remove them. 
Send the notification by e-mail to m.minuti@incipitconsulting.it
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