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M3 LU 11 - Accessibility Information Schemes

LU Objectives:

1. To present a range of Accessibility Information
Schemes, examining their main differences and
similarities.

2. To understand the complexity of gathering and
presenting accessibility data

3. Tolearn how to critically assess the quality and
purpose of Accessibility Information Schemes and
prepare for auditing a tourism facility and/or service.
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What is an Accessibility Information Scheme?

* An information communication system that aims to assure
the quality of tangible assets provided at tourist destinations.
 May be managed by public or private enterprises or NGOs

* Intends to fulfil the need for accessibility information of

tourists with disabilities or persons with other access
requirements.
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Question: Is it accessible FOR ME?

Accessibility Information Schemes (AIS) aim to answer this question!

- because businesses cannot answer hundreds of phone calls and, even if they
could, they might give wrong or incomplete information!

Key questions to consider when examining an AlS are:
*  Whose access requirements are covered?
- Is the accessibility information for only one type of user or many?
* How can we trust the information?
Who collects the information and how did they do it?
* |s the information reliable: up-to-date, accurate, relevant?
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So... who checks the information?

* Perhaps nobody? - Other than the one who provided it (self-assessed)!

e Public authorities

* An access consultant / expert auditor / accessibility membership scheme
e Disability organisations (NGOs)

e Publishers of guide books, professional travel writers, etc.

e Other tourists / visitors (Reviewers and/or crowd-sourcing)
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Let’s consider some examples...

Hotels.com
Booking.com «Mainstream» sites
TripAdvisor.com

Euan’s Guide
Accessaloo «Specialised» sites
Eating Out Venue Guide

Pantou (Access Statement) ENAT’s own «Directory»
site
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Hotels.com
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Assisi: 271 properties found - including 133 with great value! Q
Sﬂamh 3 reagons to visit: churches, history and scenery Map view
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1,106 reviews
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Choose your room
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|
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Property accessibility

D Wheelchair accessible

D Toilet with grab rails

D Higher level toilet

D Lower bathroom sink

D Emergency cord in bathroom
D Visual aids: Braille

D Visual aids: Tactile signs

D Auditory guidance

Room accessibility

D Entire unit located on ground 107
floor

D Upper floors accessible by
elevator

D Entire unit wheelchair
accessible

D Toilet with grab rails

D Adapted bath

D Roll-in shower

D Walk-in shower 75
D Raised toilet 41
D Lowered sink 27
D Emergency cord in bathroom 167

D Shower chair 32
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TripAdvisor.com

ripadvisor Q
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€0-€149+

O

Price per night

Popular

|:| Breakfast included
D Air conditioning
Leseeo au

|:| 4 stars

Amenities
O Free wii
D Breakfast included

|:| Poal

|:| Free parking

Show all

D Properties with special offers
|:| Free cancellation @

D Reserve now, pay at stay @

Property types
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TripAdvisor.com

Pop-up menu lists Wheelchair access

Amenities

Q e.g., free WiF

O
O
O
0
O
O

Airport transportation

Bar/Lounge
Bicycie Rental
Bicycles Available
Bridal Suite

Business center

Coffee Shop

Conference Facilities

Electric vehicle charging station

Fitness centar

Free Internet

Deselectall

breakfastincluded

i

0 ) 5 e O
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Kitchenette

Pet friendly
Poolwith View
Pooclside Bar
Restaurant
Rooftop Terrace
Shuttle Bus Service
Spa

Suites

Swimup Bar
Tennis Court

Wheelchair aecess

a

3 — —_ el I o —_ (LX) —

(&
[
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mEuan’s Guide

Skip to Content | Home | Search | Mews | Aboutus | Contactus | Accessivility | Venues Login / Signup Write a Review m

[UAN’?JEB

DISABLED ACCESS REVIEWS

by disabled people for disabled people

Searchfor Goto

Wenue or category Enter location Near me -

Review and share your experiences...

Start your revisw!

NEW REVIEWS

The latest reviews to be added to Euan's Guide

Castle Howard Notre-Dame du Port Villa Ephrussi de Rothschild

Castle Howard Nice Saint-Jean-Cap-Ferrat
4 45 35

View all recent reviews
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we e

Search for Go to

Euan’s Guide

Show Map view 1 [ Show List view ]

Home > Reviews > Results

Your guide results

Sort by: | Best Match ¢ Only show places with reviews D 1-10 of 52 results shown
L m e (2}
Quick Search
Hotel €9 | | edinburgh, ux €9 ‘

@':\ Accessible Toilet

@ Changing Places e | &
L]
] '. == Brooks Hote .
U Heist 70-72 Grove Street, Edinburgh Wet
Room
& 5
. o
. WetRoom
"Mot what we expacted ... February 2015
Place Type A
Hotel basad in centre of Edinburgh with rooms
] suitable for people with limited mabiliy Read more
‘. Attractions v
a@ Socialising Y Write review

& Activities v
= Accommodation v

% Events v

@ Other Places v

I.,_ The Bonham Hotel
35 Drumsheugh Gardens,
Edinburgh

” s
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Euan’s Guide

Review Includes A

‘3 Assistance Dog

:,\ Assistance Dog - Visual
Hearing Aid
Long Cane
Symbol Cane
Walking Aid
Sign Language
Wheelchair
Powerchair
Mobility Scooter
Hidden Impairment
Speech Impairment
PMLD
Autism
Dementia

Learning Disability

Accessibility Features A

Audio Described

Accessible Format

Audio Format

Braille

Sign Language

Carer Discount

Dedicated Seating

Disabled Access

Easy Read

IR Induction Loop

Induction Loop

Large Print

Disabled Parking

Overnight
Accommeodation

Access Statement

Hospital Bed

Online Booking

Apex City of Edinburgh
Hotel
61 Grassmarket, Edinburgh

o 45

"Great location and friendly feel” J

Apex City of Edinburgh Hotel is a hotel in
All the information for this venue has bee
by visitors in the form of reviews. If you rg
hotel please submit your info...

Edinburgh House Hotel
90-92 Pilrig Street, Edinburgh

o 45

"They made reasonable
adjustments as per the EQA"

Edinburgh House Hotel is in Edinburgh. Al
information for this venue has been subi
visitors in the form of reviews. If you repr
location please submit your information

Balmoral Hotel
1 Princes Street, Edinburgh

o ¥ . 45

"Excellent high tea, service and
accessibility”
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Accessaloo
Jccessaloo douniosa | cowractus |

Find, add, and share
accessible toilets on the go. 9 ecessalpo

Beliiyres Q
accessaloo takes away the stress of not being able to find an accessible 4 Plata e Tatian
: 5 = ® o
toilet. Wherever you are and whenever you need one, this app is your
sidekick for locating accessible toilets near you. s
n@ %ee %0.-..r.b1.-_..~.n

@ Laic

9 Uselul visual impressions

¥ Upioaded and rated by users worldwide b de s © o__l_ 3 g T ela
9 @ 9@“’“

9 Delailed information about facilities Barcelona e
5

oats
0

' EL RAVAL
£ Download on the GET TOM

: ® App Store P Google Play
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Accessaloo — images from mobile app

[wiwmo=  mwe 712w
Q %ccessoloo

ivile e =
. o) Industriale Og.

Q cpccessoloo =

Colosseum 1054.4 km

Celio, Piazza del Colosseo 1, Colosseum 1054.4 km

@ 00184, IT
Bm @
COLOSSEUM Ludus Mag

Celio, Piazza del Colosseo 1, >
00184, IT

stantine ©i Sans: & ; =
ok =[P © i W
&, wc 1.5m
®
- ) ®
et e @
Parco Ninfeo ©. OGiardil [COLOSSEUM
di Nerone CIEN
quarium o e ‘ 0
(ol = -7 By . s = _, 10§ \
I 7 o / |4 ' 0@ 7 <« “¥ @
NEARBY FAVORITES ADDALOO MY LOCATION SHARE NEARBY. FAVORITES ' ADD ALOO MY LOCATION SHARE @
Share accessaloo with Share accessaloo with CLICK B @
family & friends! HERE family & friends! OLOSSEUM

POWERED BY DISABLED ACCESSIBLE TRAVEL

POWERED BY DISABLED ACCESSIBLE TRAVEL
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Welcame to aur Eating out Venue B
shoubdn’t m lIlelI
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Eating Out — Venue Guide (for Celiacs)

gpellig@k O et snicraunas (]
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Filter by

Show Me:

O GF accredited by Coeliac UK
O Local group recommendation

1 " O Visitor recommendation
ive well gl

O Independent venues

O Submitted by venue

Venue type

Food type

Additional features

7918 Venues
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Eating Out — Venue Guide (for Celiacs)

M3 LU 11 - Accessibility Information Schemes

Venue type

O Bakery
O sar
O sz
O cate

O Conference Venue

O Dessert Parlour

O Hotel
o Pub

o Restaurant
o Sandwich Shop

O Take Away

O TeaRoom

Food type

O African
O American
O Asian
Q eritish
o Chinese
QO Fish & Chips
O French
O Greek
O Halal
O Indian
Q nalian
QO Japanese
O Kosher

Additional features

o Car Park

O Children's Menu Options
o Childrens Play Area

O Disabled Access

o Function Rooms

o Garden

o Pets Welcome

O Small Plates

o Special Events

Q wifi
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Pantou-The Accessible tourism Directory

| [ tist=n B .{ “ ENAT

Gl Corspom ook for
[ [ frsdion

i Wa Promoting Accessible Tourism Around the World
) Suppliers «  Visitors Map View Press & Media Blog User guides ~ | About » | Contact Log In

The Accessible Tourism Directory

Suppliers: Register Now! |

Search for accessible services
Visitor Type Bervice Type Accesalbility Information Schemes ‘ - A
.}7 i

World Tourism for All Accredited and Recently Popular search terms
Registered Suppliers @ Seandic

—_— (3) hotal

b {4 Maison ou Souvanic de Maild
Wy s

' :‘B,r\%,oua

S —— (3} Evangsical Socal Actior Farum

(5} refuge du satre

Most visited services

The Maritime Hotel
Barilry, Go. Comk, baland () MSMN.F Lda. - PARTTEAM &
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Pantou - The Accessible Tourism Direct

M3 LU 11 - Accessibility Information Schemes

ory

* Developed by ENAT and EWORX as
part of a European study

» Originally funded by European
Commission
Supports tourism SMEs

* Includes over 70 types of services, e.g.
Cultural heritage sites,
accommodation, equipment hire,
tourist guides, transfers ...

« Covers ALL customer types and

access requirements

Over 900 accessible suppliers

already registered

* Free of charge for businesses,
public sector and visitors

https://Pantou.org T —
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Pantou-The Accessible tourism Directory

& :ENAT

Pantou Supplier Profile p m

Promating Accessible Tourism Around the World

(Webpage) e o T T oo e | i b

—) Hoopoe Villas Lanzarote

Supplier Name |
Photo and Map — I ———r
Visitor types il :

R ~ - — BT

Service information

Service description

Hoopoe Villas Lanzarote

Link to Accessibility informatio
“Pantou Access Statement”

Website http://www. hoopoevillas com

Postcode 35580
Telephone: +34649848497
Email: sales@hoopoespain.com

e boaking L1

n Fiskoes o Pt D st s o Tutr g PP m ot o Lowmen Q L s e ot
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Pantou-The Accessible Tourism Directory

Pantou works with over 30 Accessibility Information Schemes (AlIS),
enabling their members to register, free of charge in the Pantou
Directory.

Tourism Service Providers who are certified or labelled by an access
scheme may indicate the name of the scheme they belong to during the
Pantou registration process. This allows potential visitors to check that
the accessibility of the venue or service is suitable for them.

Service providers who do not have an AIS in their city, region or country,
should write and upload a Pantou Access Statement using the "self-
assessment" questionnaire and WORD template provided at the page:
https://pantou.org/access-statement
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Pantou -T

he Accessible Tourism Directory

Pata | Cooperating Accessibility
hitp:/iwww accascity ba | nformatio n SChe m es

i il Mottt | - Referencing accessibility information linked from

the supplier’s profile page

AR AlS
Accessibility Information Scheme
Country
Bereit fir Barrierefreiheit Austria hitp:/iwww.bersit-fuer-barrierefreiheit.eu/
Acces City Belgium
Handy.brussels (formerly Bruxelies Pour Tous) Belgium
Toagankelijk Viaanderen Belgium hitps:/ioevia.viaanderen.befpubliek/nl/register'start
DI Sanch hitp: /fwwiw.di J
BwWa’ L 'W.aIsway.ol
i Republic A e
Czech 2
Jademetaky hitp:/fwww jedemetaky.czf
Republic
hitps//www.visiteyprus.com/index.php/en/practical-
Accessible Cyprus Cyprus 5 £ : I PR E
information/accessible
Accessaloo Europe hitps:ffaccessaloo.com/
FREEDOM TO MOVE Europe hitp:/iwww.freedomtomove.it
hitp:/mww.sagetraveling.com/Rating-System-
Sage Accessibility Rating Europe B . e = Almiit
Explanation/
hitp:/imwww.scandichotels.com/Always-at-Scandic
Scandic Hotels Accassibllity for All Europe
Special-needs/
Visits4U - Centre for Accessibla Environments Europe hitp:fwww.visitsdu.eu
accessible.net (formerly Handistrict.com) France hitp:/laccessible net/
Jaccede Europe hitps//www.jaccede.comfen/
hitps://en_parsinfo.com/where-to-sleep-in-paris/info
Parisinfo.com France
iguides/accommodation-and-disability
- hitp://dgcisth.armadillo.frfapp/photopro skfhandicap
Tourisme et Handicaps France X -
P#sassionhistory-ready
Germany,
3 Schweitz und
Reisaen flr Alle hitp:/iwww.relsen-fuer-alle.de/
Sudtiral
(Italien)
Access lceland lceland hitp:/hwww.gottadgengi.is/
DisabledHolidays4U International | hitp:/iwww.disabledholidaysdu.com/
Euan's Guide International | hitp:fAww evansguide.com
HAMNDY SUPERABILE International | hitp://mwww.handysuperabile.org/
NATIVE Hotels International | hitps:/'www.nativehotels.org/en/
Paniou Access Statement Intemational | hitps://www.pantou.org
T-Guide FEG-ENAT Accreditation International | hitp:/iwww.t-guide.eu/?i=t-guide.en. certified-t-guides |
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Summing up

M3 LU 11 - Accessibility Information Schemes

- | Accessibility Information Schemes come in many varieties:

All schemes aim to provide useful information for
travellers with access requirements

A variety of organisations collect and process the data
Dedicated “disability-focused” sites aim to serve specific
types of users... (How well do they do that)?
Mainstream booking sites are catching up, but with a
“tick-box” approach, lacking details that are important
for some visitors with access requirements

Information quality starts with the type of data collected
Objective and descriptive information serves the
customer best

Information must be reliable, objective and up-to-date
Information that is verified by a 3rd party is likely to be
the most dependable and useful to the traveller.
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G.A. n. 2019-1-ITO1- KA202-007450 - CUP code G95G19000500006




Disclaimer

Some of the images included in the presentation are taken from the
Internet: if their use is subject to copyright, please notify it to the
coordinator of Games Without Barriers project who will promptly
remove them.

Send the notification by e-mail to m.minuti@incipitconsulting.it

Games Without Barriers project Co-funded by the Erasmus+ Programme of the European Union
G.A. n. 2019-1-IT01- KA202-007450 - CUP code G95G19000500006

The content of this document represents the views of the authors only and is their sole responsibility; it
cannot be considered to reflect the views of the National Agency or the European Commission or any other
body of the European Union. The National Agency and the European Commission do not accept any
responsibility for use that may be made of the information it contains.
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