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LU Objective

To learn how to conduct an access audit of a 
tourism venue, in order to produce an access 
statement, using the Pantou data collection tool.
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Elements of the Access Audit
1. Select ion of  a  tour ism venue

2. Access ibi l i ty  check l ist  /  Check ing tool   (paper-based or  appl icat ion)

3 . Interv iew with the  bui ld ing /faci l i ty  manager  or  owner  and the  
person responsible  for  access ibi l i ty,  ( i f  any)  to  ident i fy :
• Management  pol icy  on access ibi l i ty  
• Areas to  be  audited
• Customer serv ices  offered.  

4 . Key areas  to  be  used as  examples  in  the  pract ica l  exerc ise:
1. Common features  of  bui ld ings  and fac i l i t ies ,  e . g .  entrance,  

recept ion,  publ ic-use  to i lets ,  e lements  of  hor izonta l  and vert ica l  
c i rculat ion (such as  corr idors ,  l i f ts ,  sta irs ,  …)

2. Speci f ic  funct ional  areas  according to  intended use of  the  
bui ld ing or  fac i l i ty,  e . g .  C lassrooms in  an educat ional  bui ld ing ,  
guestroom in a  hote l ,  d ining area in  a  restaurant)  
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Elements of the Access Audit ( c o n t i n u e d )

5.  Measur ing tools ,  e .g .  tape measure,  camera,  etc .  

6 .  Photo and Measurement  Guide (studied beforehand)    
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On-site audit  of physical  access
In  th is  exerc ise:  

• The group is  d iv ided in  smal ler  teams to  measure and descr ibe 
d i f ferent  areas  of  the bui ld ing /faci l i ty,  us ing the checkl ist  

• Trainer  supervises  and gu ides  teams when conduct ing 
measurements

Every bui ld ing /venue is  a  d i f ferent  case and some features  or  
access  problems may not  be captured by the checkl ist .  

• Speci f ic  i ssues  or  unforeseen s i tuat ions/obstacles  dur ing the 
audit  are  expla ined by the t ra iner

• I f  needed,  gu idance is  g iven on addit ional  measurements  where 
obstacles  or  speci f ic  access  d i f f icu l t ies  are  encountered,  so  as  to  
help  learners   understand the problems and poss ib le  ways  these 
can be overcome.   
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Completing the Access Statement
• Audit ing teams wi l l  de l iver  their  measurements  and other  data  

(text  descr ipt ions) ,  fo l lowing the checkl ist ,  to  compi le  the 
Pantou Access  Statement

• Photos are  used to  i l lustrate  access ib i l i ty  features  and 
obstacles ,  i f  any,  in  order  to  enhance the informat ion for  users  
of  the gu ide.     

• Access ib i l i ty  problems that  have been ident i f ied  should  be 
br ief ly  descr ibed and h igh l ighted as  comments  in  the re levant  
sect ions  of  the Access  Statement ,  to  ensure object ive  and 
re l iab le  informat ion that  i s  he lpfu l  to  the v is i tor.  
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Disclaimer
Some of the images included in the presentation are taken from the 
Internet: if their use is subject to copyright, please notify it to the 
coordinator of Games Without Barriers project who will promptly 
remove them. 
Send the notification by e-mail to m.minuti@incipitconsulting.it
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