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Introduction

The present document represents the fourth of the four Training Modules on
Accessible Tourism: MODULE 4 “Accessibility assessment and delivery of
information about accessibility”.

It contains four Learning Units analysing how to carry out the accessibility
assessment of tourism facilities and how to provide accurate and reliable
information about accessibility

Besides an introductory LU in which the topic of Accessibility assessment and
delivery of information about accessibility is addressed in general terms, the other
LUs focus on the main sectors of tourism services reflecting also the fields of study
of the partner schools, as follows:

e Learning Unit 1 — General Overview

e Learning Unit 2 - Accessibility assessment and delivery of information about
accessibility - Accommodation Services

e Learning Unit 3 - Accessibility assessment and delivery of information about
accessibility - Restaurant/ Food and Beverage Services

e Learning Unit 4 - Accessibility assessment and delivery of information about
accessibility - Travel Agencies and MICE sector

Each Learning Unit consists of:

o detailed description in terms of contents and learning outcomes, that is what the students will
know, understand and be able to do on completion of each learning unit, i.e. their knowledge,
skills and competences.

e supporting training materials, mainly PPT presentations, for its delivery

¢ synthetic description of the practical training activities supporting the theoretical lessons.

Unlike previous Modules, contents of Training Module 4 were developed by ENAT
and not by the teachers of the partner schools.

This because, being Module 4 focused on the accessibility assessment of tourism
facilities, it requires a theoretical and practical knowledge of the topic to be
developed. Unfortunately, due to the Pandemic, the teachers' training carried out
during the Opening joint staff training event was only theoretical without the
possibility of experimenting an accessibility assessment activity on the field.
Therefore, teachers would have had difficulty in fully developing the topics and
defining practical accessibility assessment activities to support the theoretical
contents.

Module 3 has been tested during the Third exchange of groups of pupils organized
on 14-18 February 2022 (see 105) and fine-tuned on the basis of the received
feedback.
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Learning Unit 1

- General Overview

LUl Description and Learning Outcomes

Description

Class Duration 1h
1. Importance of accurate and reliable information about accessibility
and how to provide it
2. Accessibility assessment criteria and their use
3. How to verify, assess and describe accessibility:
v’ the accessibility assessment process for buildings and facilities:
Arriving, Entering, Using
C v" “Functional” spaces, toilets, horizontal connections (pathways,
ontents . . ) .
doors, gates, etc.), vertical connections (stairs, ramps, lifts, etc.),
equipment.
v Description of provided accessible tourism services.
4. Using the Pantou Access Statement template: description (text),
measurement and photos
5. Different channels/media to provide accessibility information
6. Accessible information as a marketing tool.

Learning Outcomes

Knowledge

The learner understands the key concepts and process of collecting
accessibility data related to tourism facilities and services

The learner knows the existence of different Accessibility Information
Schemes for assessing a tourism venue or facility (by expert or self-
auditing)

The learner knows principles and good practice in presenting
accessibility information for visitors with various disabilities or specific
access requirements

The learner knows the principles of Universal Design in providing
accessibility information

The learner is able to apply one existing scheme for auditing, or self-
auditing of a tourism venue or facility
The learner is able to provide accessibility information in different

Skills / media/channels
Competences . . Do L
- The learner is able to communicate accessibility information in an
alternative way(s), accessible for visitors with various disabilities or
specific access requirements
Activities

Examples of how to conduct an access audit of spaces common to different
tourism sectors/services, using the Pantou data collection tool

Training Material

PPT presentation

Games Without Barriers
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LU1 PPT presentation
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M4 LUl -General overview

Contents

1. Importance of accurate and reliable information about
accessibility and how to provide it

2. Accessibility assessment criteria and their use

3. Accessible information as a marketing tool.

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers \_-f) o
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006 Tourism Tr;]ining "_.'\I‘
M4 LUl -General overview
1. Importance of accurate and reliable information about
accessibility and how to provide it
* All visitors and especially those with specific access requirements
need to have practical accurate, reliable and updated accessibility
information which corresponds to individual access requirements
before choosing the destination or venues to visit.
* The accessibility information enables visitors with specific access
requirements their family and friends to make informed decisions
about their visits in view of their requirements, ensuring a safer and
a better quality visit and experience.
* If accessibility information is not clearly available, visitors may not
be sure that a venue is suitable for them and choose to go
elsewhere.
Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers \_-f) o
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1. Importance of accurate and reliable information about
accessibility and how to provide it

It is important to provide information for visitors with access requirements that is:

®

Easy to fznd ®
; b n_ctessihle @
= with information Reliable

in a number
of accessible with an - Accurate
formats indication of 50 there are
who or no npasty
g surprises on

providing the S

information
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1. Importance of accurate and reliable information about
accessibility and how to provide it

How to provide accessibility information

Access Guide/Access Statement

e An “Access Guide”, also referred to as “Access
Statement”, is a document published by a
service provider (or an appointed agent)
describing the accessibility characteristics of
a tourism service and/or facility, as
objectively and factually as possible.

* It is used to inform potential customers or
visitors about the accessibility of venue e sonan.
and/or service.

January 2019
i wizz
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1. Importance of accurate and reliable information about
accessibility and how to provide it

How to provide accessibility information

Access Guide

* It is based on a Checklist
describing/measuring the accessibility of
venue or service for individuals in relation

to the accessibility requirements of the

diversity of visitors with specific access access audit of serviced

requirements. accommodation
Co-funded by the Prog of the E Union Games Without Barriers "-ﬂ'
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1. Importance of accurate and reliable information about
accessibility and how to provide it

How to provide accessibility information
Services sl the establishment

Access Guide ©) Wheslchle avaiabl t foanirent
* It is based on a Checklist O Shower seat arile
describing/measuring the accessibility of ) 2mhoutswenanon anticd

) Ruom service (nchuding meals in 1oom)
@] P in case of

() Evncustion reutes are signposted

venue or service for individuals in relation
to the accessibility requirements of the
diversity of visitors with specific access
requirements.

() Evacusuon pians provided 1o guests

() Adarm signals with sound

() mlorm signats with Rlashing kght

() Wator bowd for assistance animal / guide dog

() Tolet area for assistance animal / guide dog
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M4 LUl -General overview

Access Guide

methods:

or the personnel in charge.

Co-funded by the Erasmus+ Programme of the European Union
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006

An Access Guide can be based on two assessment

1. Carried out by accessibility experts individually or
through an Accessibility Information Scheme (AIS).
The information provided through such Access
statements is accurate and reliable.

2. Self-assessed. Self-assessed Access statements are
provided by the tourism operators/owners of
businesses who do not have specific knowledge on
accessibility, but they can be very useful and
accurate as much as possible, depending on the
awareness and possible brief training of the owner

1. Importance of accurate and reliable information about
accessibility and how to provide it

Games Without Barriers .I\-'.""
Tourism Training /

M4 LUl -General overview

Accessibility Information Schemes
(AIS) gather accessibility
information for tourists with
disabilities and/or other specific
access requirements and distribute
this information to visitors in
different ways, usually through a
data base system.

Co-funded by the Erasmus+ Programme of the European Union
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006

1. Importance of accurate and reliable information about
accessibility and how to provide it

Some examples

Hotels.com
Booking.com «Mainstream» sites
TripAdvisor.com

Euan’s Guide
Accessaloo «Specialised» sites
Eating Out Venue Guide

e Pantou (Access Statement) «Directory» site
Games Without Barriers \_-f“
Tourism Training J :1{
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1. Importance of accurate and reliable information about accessibility and how

to provide it
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M4 LUl -General overview

1. Importance of accurate and reliable information about
accessibility and how to provide it

Guidelines for writing Access Guides:

Provide information that corresponds to individual access requirements

Deliver information in a simple and clear way.

Make sure information is verified and up-to-date

Information must be accessible - in formats that meet users’ communication
requirements

Can also be used by staff or businesses as a handy reference when dealing with
enquiries of customers.

They also increase the level of staff awareness about the accessibility of the venue
Are quite useful because businesses cannot answer hundreds of phone calls and,
even if they could, they might give wrong or incomplete information!

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
G.A. n 2019-1-1TO1- KA202-007450 - CUP code GS5G19000500006 Tourism Training
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Who is the Access Guide intended for?

M4 LUl -General overview

2. Accessibility assessment criteria and their use

Key questions to consider when gathering
data for the Access Guide:

Only of one/some type(s) of visitors or
for the diversity of users?

What are the main objectives of the visitors/users?

What do they need to know? Toegankelijkheidsbureau vzw. Belgium

What are the key facilities or services to be
assessed for each specific type of venue or service?

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \_-f)-
G.A. n 2019-1-1TO1- KA202-007450 - CUP code GS5G19000500006 Tourism Training » {
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M4 LUl -General overview

2. Accessibility assessment criteria and their use

Access Audit: How to verify, assess and describe accessibility— How to fill-in an
Access statement/Access Guide

Data collection tools:

* Access statement template with questions/checklist which have to
be answered.

* Help text (if any) how to answer questions in the check list.
* Tape measure

* Camera

* Notepad or tablet

* Measurement and photo guide

2o =

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers \_-f)'
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006 Tourism Tmining J ‘i{_
M4 LUl -General overview

2. Accessibility assessment criteria and their use

Access Audit: How to verify, assess and describe accessibility— How to fill-in

an Access statement/Guide

Adding photos and links to videos

A picture paints a thousand words. Photos are key to inform europeforall

people with access requirements when included in the ,,__L\)

Access Guide. For example, photos of the main entrance and

bathroom are quite important.

Reference: Europe for All photo and measurement Guide.

http://www.etcaats.eu/?i=etcaats.en.etcaatslibrary.1927

Links to videos showcasing the business’s accessibility, hosted

on YouTube and Vimeo(if any) are also very useful as sources

of information for all potential customers and especially

those with specific access requirements.
Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers \_-f)'
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006 Tourism Tmining J ‘i{_
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M4 LUl -General overview

2. Accessibility assessment criteria and their use
Pantou Access Statement-Photo and Measurement Guide

L. BULDMG ENTRARCE
Queation ‘CO7: Is the main an GoOT manual, automatic, revolving with Tuastion COL- The Wikh of T Cisar opening 19300 & [ @
NEAIUR]

‘width nor?":
E: Width of ciear agening space of e door. 0 sme when the dear e
alternative side-hung manual door or revoiving with no alternative side-hung manual B s o osnsindcush oo i
AT WOrE, WEN 3 waasiehal..

N

l00r?2":
PHOTO: Take 3 picture of the main entrance door

Wi e

s
‘ MEA SURE: Wi o Sear ,in s

The skzor opening tpace means the practical e with of the docs. in sther wonde, Bie
W it s e prmac wheeich

Photo caption: {8.9.}

Entrance door revoiving with aitemative
entrance and automatic doors
Fllename: (8.g.).

Main entrance-revolving door-C07-011pg
Main entrance-side-hung-doorc07-02 joq
Main entrance-stiding door-C07-03.ijpq
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2. Accessibility assessment criteria and their use

Access Audit: Measure and/or describe:

Physical access of buildings and facilities :

- Arriving, Entering,

- Using “Functional” spaces, accessible toilets, horizontal connections
(pathways, doors, gates, Baby-changing facilities, etc.),

- Vertical connections (stairs, ramps, lifts, etc.)

Equipment - e.g. hearing enhancement devices, vibrating alarm or pillow,
wheelchair rental or loan...

Description of provided accessible tourism services
- Special diet meals available
- Allergy-friendly rooms

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers ‘.\-'{'
G.A. N 2019-11T01. KA202-007450 - CUP code GO5G 19000500006 Tourism Training A
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M4 LUl -General overview

2. Accessibility assessment criteria and their use
ENAT Quality Label Access Statement for: Maritime Hotel-
Bantry, Ireland
Reception area / lobby

% * The height of the counter is 104cm
Q\/ * There is a table and armchairs chairs where wheelchair users and other customers
@ may be checked in/out of the hotel if required.

Hotel Reception Area

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
G.A. N 2019-11T01- KA202-007450 - CUP code G95G19000500006
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M4 LUl -General overview

2. Accessibility assessment criteria and their use

ENAT Quality Label Access Statement for: Maritime Hotel-
Bantry, Ireland

&
oY

Accessible Guestroom (number 301)

dooris 75 cm (e.g. room 301) or 79
Nic card typse.
d beds are available
« Bed height to top of cover is 60cm.
Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
G.A. N, 2018-1-1T01- KA202-007450 - CUP code GO5G19000500006 Tourism Training
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M4 LUl1-General overview
2. Travel Agencies: Importance of checking accessibility information ;;;:m‘!:-;,;;
provided by suppliers of accessible services [C 4
When researching a new destination, travel agents must make detailed enquiries on behalf of
their customers with specific access requirements:
%+ Check availability of accessibility information through an access guide or Access scheme.
For example, Pantou.org
++» Check the accessibility of services offered — ask questions for specific customer requests
++ List local accessible services, if any. (Restaurants, accessible toilets...) gl
++» Check accessibility information provided in websites, make phone calls (- have phone .J
numbers)
+» Seek additional verification of the information through local tourist office or destination
management office.
++ Enquire about personal assistants, if required; emergency medical services, etc.
n Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers I.\_—f“
G.AL N 2019-1-1TO1- KAZ202-007450 - CUP code GO5G19000500006 Tourism Training '.:-_-_: {‘

M4 LUl -General overview

2. Accessibility assessment criteria and their use
Access Audit: Using the Pantou Access Statement template:
- Description (text), measurement and photos
The Pantou Access Statement template is produced by the ENAT accessibility M
experts as a self-assessment template, for those businesses which do not provide

their accessibility information through an Accessibility Information Scheme. https://pantou.org/access

All suppliers must fill in: -statement

Section 1. General information, including date of creation
* Where and how the accessibility information is published

» Services provided for each specific customer group

* Staff training

Sections 2 and 3. Physical environment checklist, used by suppliers who provide
their services at a physical location, venue or building.

* The Pantou Team checks the Access Statement and may request additional
information before it is published on the Supplier’s Pantou Profile.

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \_-f)-
G.A. N 2019-11T01. KA202-007450 - CUP code GO5G 19000500006 Tourism Training J .{
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Access Audit: Using the Pantou Access Statement template:
- Description (text), measurement and photos

Pantou Access Statement for Suppliers of Accessible Services

This Access Statement has been produced for Pantou, based on guidance from the
Eu k for A ible Tourism — ENAT. It aims to give an accurate
dascﬁpﬂoﬂ of the accessibility of facilties and services that are offered to

uests/visitors. Please contact us if you need further information about our services.

Access Statement for: insert name of service or facility

Fontou

https://pantou.org/access-

statement

Part 1 General info:

3 pages
Preparad by: N, Poates Part 2 Buildings and facilities
16 pages
Date: Day / Menth / Year
Pantou link: http:/fpantou.orgfoooxx
Website htip:/f <URL>
Co-funded by the i of the Union Games Without Barriers

G.A. N, 2018-1-T01- KA202- 00?450 CUP code GS5G 19000500006

Tourism Training

Access Audit: Using the Pantou Access Statement template:
- Example : Description of facilities-Physical access

32 Parking

* Describe the parking area, if any, and the route from car park to the main building
entrance.

% Keep ONLY the phrases and sentences that apply to your venue.
DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY

Insert numbers where you see xxx.

We do not have a private parking area,
We have a private parking area for our guests.
There are xxx designated parking spaces for people with dizabilities.
There is public parking at xoor metres from our premises,
Thare are xxx designated public parking spaces for peopie with disabilities.
The approximate distance from the designated parking spaces to the venue entrance
Is e metras
« The pavement surface of the route to the enfrance is made of
(Write the materials_e.q. tarmac, paving slones, cobblestones, elc.)
+ The route to the is
(e.9. flat or sloping, with level access).

In the text box you may add further details.

Co-funded by the i of the Union
G.A N 2018-1-IT01- KA202- 00?450 CUP code GI5G 19000500006

tontou

https://pantou.org/access-

statement

Games Without Barriers
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Example of Pantou Access Statement:

iy ajEnar
G
PM\%W Freawing Assessitse founiem Around Be Wens
0| S ey | W Sty Weomins Mems | St -
Algarve Senior Living
CED pm CEIRD e
- P; R -
9 "= -
Algarve = =
gssmon LIVING —-" .9.::'9!
Atgarve Sunlor Living
procgrion;
Serviee deseription.

P
Ty gy

e ek sy e s etk e b7 o

e Sy [ pr—

[Ptk T e —— p—

https://pantou.org/algarve-senior-living

M The European Accessible Tourism Directony
OU  hitptpmntons o

5. Services for poople with spocific acoess requirements

For guests with mobility impairmeant:
The aparthote! offers 60 rooms which cater o those with special mobility
needs, TWO roms arne as fully & hurther 10

a6t up

can be adiphd b Full nubllywihln minutes, and a further 48 are wheelchair
meludes

whealchair ausm within bathrooms, ncludmg shower m. and ramp

80cegE 10 teraces.

Within the hotel, all foors are accessible via elevators. Dulside areas are also
fully accessinle via amps. incluing the outdonr pool aren snd poal. The
Indoor, heated pool and the indoor gym and pool area are also fully
acceasitie.

Algarva Sanior Living has aecess 1o a range of professionals epecialising in
areas of expertise relating o seniors. These includs physiotherapy,

massage, and In & range of activities (from yoga to
painting, walking to goif) which can be haid in clesses with paople of similar
ages. We also work with domicillary case providers if required, subject to an
initial consutation with the providers, 1o determine fit and coverage of
requirsments.

For children:

Children's play area, high chairs in the restaurant.

https://pantou.org/sites/default/files/access statements/Pant

ou Access Statement 2020 Algarve Senior Living.pdf

Co-funded by the Prog of the E Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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Example of Pantou Access Statement:

https://pantou.org/algarve-senior-living

- y JENAT
(4 *Uu Sitoms [ottves dronundosumecirs v The European Accessible Tourism Dir
Bt ey o Es ;a,y\}mu N hean closy
Algarve Sanior Living 10.Emergency exits and evacuation routes
‘B_ v - There is an o ion procedure for guests with disabilities,
iy e including physical ion routes and exits, which are clearly
I 2 - - marked.
/ \ g ; g Personnel have been trained in gency / ion p
SENIOR uvmc -
Ao - '1 Q, ial It 1
Equipment may be rented as appropriate, mobility
: devices and special transporiation. Advance noﬂee may be required so please
] check with Algarve Senior Living as far in advance as possible.

Algarve Senlor Living

feotsoiacs 12.Service animals

M :‘:"" No animals are allowed with the exception of guide dogs.

T s 13.Accommodation / Guest rooms

ol sy o apatamaiasomd v Liab e briresinng There are 60 rooms prep for ! and d access, of which 12
g e el i e et for disabled access (with full rails and support bars) and 48 with wheslchair

s e 1 T et o g b oo access, Ramps to terraces are provided for wheelchair guests.

Co-funded by the Prog of the E Union Games Without Barriers

G.A. N, 2018-1-1T01- KA202-007450 - CUP code GO5G19000500006
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Training Modules on Accessible Tourism — Module 4

M4 LUl-General overview

2. Providing accessibility information

Delivery of accessibility information through different channels/media, with particular

attention to delivery by written communication

7 B

Universal Design Toolkit
for Customer Engogement

Toolkits for

1. Written Communication,

2. Face-to Face, Telephone and
Video Communication, and

3. Electronic and Web-based
Communication.
http://universaldesign.ie/Products-

Services/Customer-Engagement-in-
Tourism-Services

Co-funded by the Erasmus+ Programme of the European Union
G.A. N 2019-1-1T01- KA202-007450 - CUP code GU5G19000500006

Irish National Disability Authority:

1.

Writzen
communication

“e

!
2.l

Face-to-face,

telophone and
video

communication

~

e

}
3.

Electronic and
web based
communication

Games Without Barriers

Tourism Training

M4 LUl-General overview

3. Accessible information as a marketing tool.

Universal Design — Customer Face-to-Face Communication

Jury’s Inn (hotel) Dublin, Ireland
Video on YouTube https://youtu.be/bAM930k4Hco

Co-funded by the Erasmus+ Programme of the European Union
G.A. N 2019-1-1T01- KA202-007450 - CUP code GU5G19000500006
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Training Modules on Accessible Tourism — Module 4

M4 LUl -General overview

r@ Instagram
y Twitter

ﬂ Facebook
@ Pinterest

) VouTube You Tube

Co-funded by the Erasmus+ Programme of the European Union
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006

3. Accessible information as a marketing tool.

Commuinicating informnation Social media channels:

1 billion monthly users (Jan 2020)
330 million monthly users (Jan 2020)
2.38 billion monthly users (Jan 2020)

335 million monthly users (Jan 2020)

2 Billion monthly active users (Jan 2020)

Games Without Barriers
Tourism Training

—
..._.

(

M4 LUl -General overview

Social media channels:

l@' Instagram

Twitter

L
ﬂ Facebook
®

Pinterest

Co-funded by the Erasmus+ Programme of the European Union
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006

3. Accessible information as a marketing tool.

Six in ten online adults have Instagram accounts.

75% of US businesses will be on Instagram in 2020 (est).
Instagram explore page viewed by 200 million accounts daily.

34% of Twitter users are females and 66% are males.
85% of SMEs use Twitter to provide customer service.

96% of users access Facebook via mobile devices.

62% of online Seniors aged 65+ are on Facebook and
72% are between age 50-64.
Europe has 387 million Facebook users.

There are over 175 billion ideas on Pinterest.

90% of Pinners described Pinterest as filled with positivity
72% of Pinners use Pinterest to decide what to buy offline.

Games Without Barriers \_-f“
Tourism Training ) -{_
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3. Accessible information as a marketing tool.

Premier Inn Manchester Bury |
Wheelchair Accessible Hotel in
Manchester

LessT month we hasdad 0own (o Manchester for 3 Tmo-night SUay 81 Bremier Inn Msnchester
Bury. The teason for cur trip was to zes the Foo Fighters ot Etihad Stadium Despite the
netal not B0INg SUPEr CI0CE 0 the BIACIUM W found GEayIng 3t this Notal werkse eut great
Tov s Lot ma shars iy thougs iy stay in ie accussibie
roam at Pramier (an Manchester Bury

Booking an Accessible Room

Banking an accessible room at Pramier fnn is rasy 1o do online You can sssily sefect an
acoess bie room from & erop-down menw. Fram past experiznces of staying at Premier Inns

Travel Bloggers with disabilities :

https://www.simplyemma.co.uk/

whare | was allocated an 220e3aI0Ia rom with @ batntus, | ceelded to ¢all tho hotal and Meet Emma
st 8 ol I Shom | GPOkE 10 % WomER Who CofVimed S had Shackted me 080 4
ccess ible r00m with w rofkin shower snd that s he would put & note an my booking rot to. Hello 'm Emma. My mission is

mave me into ancther cooen. Excellent. 20 | thaught:

to show you the possibilities of
accessible travel through my
travel guides, tips and reviews. |
also share personal stories, live
event raviews and more.

0O v Db ©

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training

3. Accessible information as a marketing tool.
Specialist Travel Agent / Tour Operator: SAGE Traveling (USA)

Sage Traveling | & A Il 7§ &

THE EUROPEAN DISABLED TRAVEL EXPERTS

https://www.sagetraveling.com/accessible-tuscany-hilltop-villa

“The entrance to the
accessible apartment is
located on the backside of
the accessible Tuscany
hilltop villa. A portable ramp
can be placed at the
entrance so that wheelchair

users
and mobility scooter users
can get up the single step.”

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training
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Training Modules on Accessible Tourism — Module 4

Learning Unit 2 - Accessibility assessment and delivery
of information about accessibility - Accommodation
Services

LU2 Description and Learning Outcomes

Description

Class Duration 1,5h

1. Accessibility assessment of “functional” spaces of accommodation
facilities (not including restaurants):

v' Reception area / lobby (manoeuvring space, reception desk,
signage, ...)

v" Public-use toilets

v Baby-changing facilities, etc.

v' Guestrooms (manoeuvring space, beds, wardrobes, other
furniture,..)

Contents v' En-suite bathrooms

v Other facilities

2. Providing accessibility information regarding accommodation facilities
v' development of an Access Guide based on the collected data
v delivery of accessibility information through different
channels/media, with particular attention to delivery via websites

3. Detailed analysis of a good practice of accessibility communication in
the Accommodation services

Learning Outcomes

- The learner knows the critical steps in the accessibility assessment of
premises / services of accommodation facilities

- The learner knows how to provide accessibility information with
regard to premises / services of accommodation facilities

Knowledge

- The learner is able to contribute to the assessment of the accessibility
of premises / services of accommodation facilities using different
auditing techniques.

Skills / _ . - o
Competences - The Iearn.er' is qble to cqntrlbute to the provision and communication
of accessibility information regarding premises / services of
accommodation facilities in an accessible way according to different
specific access requirements of potential customers
Activities
Group Work:

Practical exercise on the field of how to conduct an access audit of “functional”
spaces and provided services of Accommodation facilities

Drawing up an Access Guide with the data collected during the accessibility
assessment

Games Without Barriers 2 1
Co-funded by the Erasmus+ Programme of the Www.gamesw ithoutbarriers.eu

European Union G.A. n. 2019-1-TD1- KA202-007450

CUP code G95G 19000500006
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Training Modules on Accessible Tourism — Module 4

Training Material

PPT presentation, pictures.

For on-site assessments: simplified Pantou template, tape measure or laser
measuring device. Photo and measurement guide (1 copy per group). Digital
camera/smartphone/tablet.

Games Without Barriers @

Co-funded by the Erasmus+ Programme of the
European Union G.A. n. 2019-1-TD1- KA202-007450
CUP code G95G 19000500006

www.gameswithoutbarriers.eu
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Training Modules on Accessible Tourism — Module 4

LU2 PPT presentation

Eofunded by e [ - i the prean Lnamn

A i 2O80.1-M0L- $AMZ-00 7450 - CLIP st GOS0 1 MOS0

The conient of thes documest represents the views of e seihors only snd iz their soke resp 'y, it canead e o o peflect
the yvews: ol the aimnal Agency or e Eunysan Commisson o sy ot body of te Buepean Usien, The Sainnal Agency and the
Evinosie CORmi S o ol S0t 2wy nasponsibibty ko use S0 iy Do mada of W aThnminin § Conains.

Games Without Barriers @

Gl Ly i F WS ER e e the www.gameswithoutbarriers.eu

European Union G.A. n. 2019-14TD1- KA202-007450
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M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

1. Accessibility assessment

A. Meeting/Interview with the
venue manager or owner and/or
the person responsible for
accessibility, (if any) to identify:
* Necessary general
information
* Customer services offered.
* Key areas to be audited

]

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \M,-!"‘
G.A N 2018-1-1T01- KA202-007450 - CUP code GO5G 19000500006 Tourism Training I _...j[

M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

1. Accessibility assessment using Checklists

General information

* Location of venue: (Address, google map etc.)

* Contact person: Name, Position

* Opening Hours / Days of Operation

* How to reach the venue —Public transport means

*  Where to find information (website, email, telephone etc.)
* Accessibility of website

Customer services offered

* Visitor types with specific access requirements who can be catered for

* Specific customer services offered (Assistance animals, pets, accessible
transfers, mobility equipment rental, 24 hour service, specific room
services, etc.)

* Evacuation procedures / availability of relevant information for
customers

* Staff training

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \M,-!"‘
G.A N 2018-1-1T01- KA202-007450 - CUP code GO5G 19000500006 Tourism Training I _...j[




Training Modules on Accessible Tourism — Module 4

M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

B. Accessibility assessment of “functional” spaces of
accommodation premises (not including restaurants)

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \_-f)-
G.A. N 2019-11T01. KA202-007450 - CUP code GO5G 19000500006 Tourism Training J .{

M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

User Objectives for Accommodation venues

» to reach and enter the building

» to check-in

» to move around — inside and outside

» to use the facility: relax, sleep, stay, enjoy services ......

(

[ )
F e

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
G.A n. 2018-1-ITO1- KA202-007450 - CUP code GO5G 19000500006 Tourism Training




Training Modules on Accessible Tourism — Module 4

To reach and enter the building

Parking

*  Number of designated
parking spaces for guests
with disabilities

* Dimensions

¢ Signage (on the ground
and vertical)

* Location and distance

from the main entrance

or alternative accessible

entrance

Surface of the route to the =

venue accessible entrance

Co-funded by the a of the umon Games Without Barriers "‘ﬂ'
G.A. . 2018.L.1701. KA202-007450 - CUP code GI5G19000500006 Tourism Training }__.'._
o

To reach and enter the building

Main entrance
(or alternative accessible
entrance)
* Access: step-free, steps, ramp
platform lift and their detailed
description/measurements

* Entrance door (type, clear
width, height)

* Shelter, lighting

Co-funded by the i of the Union Games Without Barriers
G A . 201911701 KAZ02-007450 - CUP code GOSG19000500006 Tourism Training } ...
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To reach and enter the building

Main entrance J
. CALCULATE THE SLOPE OF A RAMP =
(or alternative Calculating s Siops

Slope gradients are writlen as: 'r X, where

accessible entrance) ¥ ina sngle-unil in e and Kis tharun,

Both numbers must use the'same units. -

5 Forinstancs, if you travel 3 inches AT e L
. ¥ J vartically and 3 feet (36 inches) 3 foot or 36"

e Ra m p (|f da ny) ’5 herizontally, the slops would be 3:36 or
1129
This is read as a "one-in twelve slopa." 1| SLOPE=1:12 |
1
L)
1
[ the SI.....- Pi 1
sl ch:
me same way as 1hu -gradient. '|]
1

Convert the rise and run to the same units
and than divide the rise by the run.
Muttiply this number by- 100 and you hawve: 3 feet or 36

the percentage slope. |
Forinstancs, 3" rise divided by 36" run =
083 % 100= an 8.3% slope.

1

Co-funded by the of the Union Games Without Barriers
G A . 201911701 KAZ02-007450 - CUP code GOSG19000500006 Tourism Training

To reach and enter the building

BUILDING ENTRANCE
H Width of the clear opening space at the main entrance door
Maln entrance MEASURE: Width of clear opening space of the door, in cms when the door is
H H opened 90°. The clear opening space means the practical free width of the door. In
(or alternative accessible  Giter viorite, the wickh tiat ailows the passans with & whaskchair

entrance)

* Entrance door clear opening
width

Width cms.

Co-funded by the i of the Union Games Without Barriers
G A . 201911701 KAZ02-007450 - CUP code GOSG19000500006 Tourism Training
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To check-in

Reception area

¢ Seating

¢ Counter height

* Free circulation space

* Access routes

* Hearing loop

* Languages spoken by staff
* WiFi

* Signage

Co-funded by the Prog of the Union Games Without Barriers "‘ﬂ'
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To check-in

Reception area

* Seating

* Counter height

* Free circulation space

* Access routes

* Hearing loop

* Languages spoken by staff

* WiFi
* Signage
Co-funded by the Prog of the Union Games Without Barriers "‘ﬂ'
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Training Modules on Accessible Tourism — Module 4

M4 LU2 — Accessibility assessment and delivery of information about accessibility in
Accommodation services

To move around

Corridors and access

routes

e Step-free access

*  Minimum width

* Floor surface material

¢ Clear opening of
intermediary doors

* Type of intermediary doors

* Signage

Corridors and access
routes

M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

To move around

Step-free access

Minimum width

Floor surface material
Clear opening of
intermediary doors

Type of intermediary doors
Signage
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Training Modules on Accessible Tourism — Module 4

To use the facility

Accessible public-use
toilets

Toilet door clear width
Door type-handle
Floor space dimentions
infront and on both
sides of toilet

Top and underside
height, depth of
washbasin

Type of washbasin tap
Mirror positioning
Safety alarm

Leithris

Toilets

of the

Union

Co-funded by the F

G.A. N, 2018-1-1T01- KA202-007450 - CUP code GO5G19000500006

Games Without Barriers
Tourism Training

To use the facility

Baby changing facilities
(included in a public use toilet or in a
separate space )

Toilet door clear width
Baby changing counter height

F

loor space dimensions

Co-funded by the Prog

of the

Union

G.A. N, 2018-1-1T01- KA202-007450 - CUP code GO5G19000500006
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Training Modules on Accessible Tourism — Module 4

M4 LU2 - Accessibility assessment and delivery of information about accessibility in

Accommodation services

To move around

Lift
¢ Clear opening width of the lift
door

* Floors accessed by lift

* Internal cabin floor dimensions
e Lift control buttons

e Stops announcement

Co-funded by the Erasmus+ Programme of the Eurepean Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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M4 LU2 - Accessibility assessment and delivery of information about accessibility in

Accommodation services

To use the facility: relax, sleep, stay...

Accessible Guestrooms

* Number of accessible guest
rooms- location

* Clear opening width of the door

* Door key type

* Type of beds (single,double)

*  Widest free floor space at one
side of the bed

* Free floor space at the foot of
the bed

* Height of bed (measured from
floor to top of mattress)

* Highest and lowest clothes rail in
wardrobe

* Highest and lowest electrical
sockets and light switches

EXA«M Pl E

%
P - L A

3

MEASURE: Widest free space at-one side-of the bed. (From edge of bed to nearest

|cate:iape
3

q
,f L
1 | ?

Width oms. | I Jem——
P
1
|

3

EN-SUITE BATHROOM FOR WHEELCHAIR USERS~

MEASURE ‘Width of clear opening of bathvoom door. The clear opening space means
the practical free width of the door. Le_the width that allows wheelchair passage.=

1
1

Width

!
I
|
o

cms. ¥

Co-funded by the Erasmus+ Programme of the Eurepean Union
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Training Modules on Accessible Tourism — Module 4

Accessible Guestrooms

* Colour contrast in decoration
materials, paintwork and/or
furnishings

* Floor surface material

* Non-allergenic bedding

* Non-allergenic cleaning materials

* Availability of a vibrating alarm

* Availability a vibrating pillow-pad

* Emergency alarm visual/audible

* Height of threshold to balcony (if any)

* Clear width of balcony door opening (if

any)

Co-funded by the Prog of the Union Games Without Barriers "‘ﬂ'
G.A.n. 2018-1.1T01. KA202-007450 - CUP code GBSG19000500006 Tourism Training } o
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To use the facility: relax, sleep, stay... T

MEASURE: Widest floor spece ot one side of the W.C.©

Guest room bathroom
* Type of bathroom (shared, en-suite) viaer p—_
* Clear opening width of the door
* Level access (roll-in) shower

-t

= st ot

* Shower with a tray with a raised edge-height of raised :b!‘;sagﬂggL-r-smnfnmrw-hmm-wn-tmmww-wnw
edge 1 Tl P
* Clear door width of shower cabin (if any) s ¥ ain g =

[T’

* Presence of shower support grabrails
* Shower seat (fixed/movable)

* Type of shower and washbasin taps

* Height of fixed shower head MEASURE: Hoightof et sasl from the floors
* Shower head adjusted/hand-held (height of heigher and

PPETp——

1
o i
lower position) , Mo et

* Bathtub with/without support handrails -

. . 1

* Depth of seating area on one end of the bathtub (if any) 1
Co-funded by the Prog of the Union Games Without Barriers "‘ﬂ'
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Training Modules on Accessible Tourism — Module 4

To use the facility: relax, sleep, stay...

Guest room bathroom

* Width of floor space at both sides of
the toilet

* Length of the floor space in front of
the toilet

* Toilet support grabrails (at one or on
both sides/type of grabrails)

* Height of the free space from the
floor to the underside of the
washbasin

* Floor space in front of washbasin

* Height of towel rails above floor level

* Floor surface material

* Colour contrast

* Safety alarm system

Co-funded by the Prog of the Union Games Without Barriers "ﬂ'
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To use the facility: relax, sleep, stay...

Other functional spaces: Breakfast room, restaurant

As described in M4 LU3

Co-funded by the Prog of the Union Games Without Barriers "ﬂ'
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Training Modules on Accessible Tourism — Module 4

To use the facility: relax, sleep, stay...

Other functional

spaces: Spa, swimming

pool area (if any)

* Entrance-entrance door,
doors

* Reception

e Services and assistance
offered

* Entrance to swimming
pool

¢ Accessible toilet

* Accessible shower and
changing area/room

Co-funded by the Prog of the Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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Tourism Training

To use the facility: relax, sleep, stay...

Other functional spaces: Outdoor
areas, e.g. Garden, terraces (if

any)
* Accessible routes and paths

* Seating/sheltered seating
e Signage

Co-funded by the Prog of the Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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Training Modules on Accessible Tourism — Module 4

el

M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

To use the facility: relax, sleep, stay..,

Other functional spaces: Working
areas

NOTE:

Other functional spaces may include
working areas for the staff. All areas of
the hotel should be accessible for
employees who might have disabilities
or other specific access requirements.
Working areas specifically for the staff
are not subjects of this presentation.

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers \l\_:r"
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M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

2. Delivery of information about accessibility

* Development of an Access
Guide based on the
collected data

* Delivery of accessibility
information through
different channels/media,

\\STED SUPPL g5

with particular attention to N’
delivery via websites

https://pantou.org

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \M,-!"‘
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https://pantou.org/brehon-angsana-spa

Training Modules on Accessible Tourism — Module 4

Killarney, Ireland

https://www.thebrehon.com

WORLD TFA

M4 LU2 - Accessibility assessment and delivery of information about accessibility in
Accommodation services

2. Delivery of information about accessibility - Example of good practice
The BREHON Hotel and Angsana Spa,

Where to find our information

We provide information about our services
« on our Website at hitp:// vihebreb

« as a downloadable PDF document
* in printed formats, e.g. by letier, Seeennot

R mgj

m/

Access Statement / Access Guide

@ pu—

Co-funded by the Erasmus+ Programme of the Eurepean Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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Accommodation services

Hotel Access Guide

M4 LU2 - Accessibility assessment and delivery of information about accessibility in

https://www.thebrehon.com/files/hotel/downloads/The Brehon Access Statement November 2019 vi.pdf

Co-funded by the Erasmus+ Programme of the Eurepean Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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T Brwtar, Kilarmay Acess St O
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Widn of woirance door 8écm
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Training Modules on Accessible Tourism — Module 4

Learning Unit 3 — Accessibility assessment and
delivery of information about accessibility — Restaurant
/| Food and Beverage Services

LU3 Description and Learning Outcomes

Description

Class Duration 1,5h

1. Accessibility assessment of “functional” spaces of restaurants /
food and beverage facilities
v" Dining Room ( manoeuvring space, seating arrangements
and furniture, menus)

v Self-service area
v Toilets

Contents 2. Providing accessibility information regarding restaurants / food

and beverage facilities

v' development of an Access Guide based on the collected data

v’ delivery of accessibility information through different
channels/media, with particular attention to delivery via print
materials

3. Detailed analysis of a good practice of accessibility
communication in the Restaurant / Food and Beverage Services

Learning Outcomes

4. The learner knows the critical steps in the accessibility
assessment of premises / services of restaurants / food and
beverage facilities

- The learner knows how to provide accessibility information with
regard to premises / services of restaurants / food and beverage
facilities

Knowledge

- The learner is able to contribute to the assessment of the
accessibility of premises / services of restaurants / food and
beverage facilities using different auditing techniques.

Skills / - The learner is able to contribute to the provision and

Competences communication of accessibility information regarding premises /

services of restaurants / food and beverage facilities in an

accessible way according to different specific access
requirements of potential customers

Activities

Group Work:

Practical exercise on the field of how to conduct an access audit of “functional”
spaces and provided services of Restaurant / Food and Beverage facilities

Drawing up an Access Guide with the data collected during the accessibility
assessment

Games Without Barriers 3 8
Co-funded by the Erasmus+ Programme of the Www.gamesw ithoutbarriers.eu

European Union G.A. n. 2019-1-TD1- KA202-007450

CUP code G95G 19000500006




Training Modules on Accessible Tourism — Module 4

Training Material

PPT presentation, pictures.

For on-site assessments: simplified Pantou template, tape measure or laser
measuring device. Photo and measurement guide (1 copy per group). Digital
camera/smartphone/tablet.

Games Without Barriers

Co-funded by the Erasmus+ Programme of the
European Union G.A. n. 2019-1-TD1- KA202-007450
CUP code G95G 19000500006
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Training Modules on Accessible Tourism — Module 4

LU3 PPT presentation

Epfundnd by e _. i the pean Linan

GA o 2080-1-M0L- KAINE-0O 7450 - CLI oo G50 1 I000S00008

The conieni of ihes documest mpresents the views of e prthors only and is their sole resp ' It e e o o reflect
The e ol the dabnnal Agency or B Eungwon Commisson of sy oisre oy of te Burspean Usion, The Saimnal Agency and the
Evnopesie CORmmSSon oo (ol SoCopt sy rasponsitibty ko ush B may Do made of i ATk § comans
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Training Modules on Accessible Tourism — Module 4

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

1. Accessibility assessment

A. Meeting/Interview with the
venue manager or owner and/or
the person responsible for
accessibility, (if any) to identify:
* Necessary general
information
* Customer services offered.
* Key areas to be audited

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \_lf'"
G.A. N 2019-11T01. KA202-007450 - CUP code GO5G 19000500006 Tourism Training J .{

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

1. Accessibility assessment using Checklists

General information

* Location of venue: (Address, google map etc.)

* Contact person: Name, Position

* Opening Hours / Days of Operation

* How to reach the venue —Public transport means

*  Where to find information (website, email, telephone etc.)
* Accessibility of website

Customer services offered

* Visitor types with specific access requirements who can be catered for

* Specific customer services offered (Assistance animals, pets, special diet menus, etc.)

* Menus: Special diets, Large print, picture menus, food ingredients, speaking app, in
different languages

* Evacuation procedures / availability of relevant information for customers

* Staff training

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers Ve
G.A. N, 2018-1-1T01- KA202-007450 - CUP code GO5G19000500006 Tourism Training
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M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

bar &

restaurant

B. Accessibility assessment of “functional” spaces of
restaurants/ food beverage facilities

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers |
G.A. N 2019-11T01. KA202-007450 - CUP code GO5G 19000500006 Tourism Training |
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M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

B. Accessibility assessment of “functional” spaces of
restaurants/ food beverage facilities
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Training Modules on Accessible Tourism — Module 4

Parking

*  Number of designated
parking spaces for guests
with disabilities

* Dimensions

¢ Signage (on the ground
and vertical)

* Location and distance
from the main entrance
or alternative accessible
entrance

e Surface of the route to the
venue accessible entrance

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training

Main entrance

(or alternative accessible

entrance)

* Access: step-free, steps, ramp
platform lift and their detailed
description/measurements

* Entrance door (type, clear
width, height)

* Shelter, lighting

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training
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Training Modules on Accessible Tourism — Module 4

Restaurant / Food and Beverage services

Main entrance
(or alternative
accessible
entrance)

*  Ramp (if any)

Co-funded by the Erasmus+ Programme of the Eurepean Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006

M4 LU3 - Accessibility assessment and delivery of information about accessibility in

1
CALCULATE THE SLOPE OF A RAMP =

1

Calculating-a Slope Gradient

Slope gradients are writlen-as-Y:X, where
¥ is-a-single-unitin-rise-and Xis therun. 9|

Both numbers must use the same units.
Forinslance, if you travel 3 inches
wertically and 3 feat (36 inches)
horizontally, the slope would be 3:36 or
1129

This s read as-a “one-in twelve slopa.™ 7|
1

3 leet or 36"

SLOPE=1:12

T
- | Calculating the Slope Percentage 7

Slopa parcanlage-is calculatad-in much:
he same- way-as the-gradient.
¥

I
Convert the rise and run o the same units
and than divide the rise by the run.
Muitiply this number by-1 00 and you have
the percentage slope. |

Farinstance, 3" rise divided by 36" run =
083 %100 = an 8.3% slope. 1|

1

B

3 feot or 36"

SLOPE = ;3“— =0.083 x 100 = 8.3

Games Without Barriers

Tourism Training

Restaurant / Food and Beverage services

M4 LU3 - Accessibility assessment and delivery of information about accessibility in

Main entrance
(or alternative accessible
entrance)

* Entrance door clear opening
width

Width

BUILDING ENTRANCE

Width of the clear opening space at the main entrance door

MEASURE: Width of clear opening space of the door, in cms when the door is
opened 90°. The clear opening space means the practical free width of the door. In
other words, the width that allows the passage with a wheeichair..._

cms.

Co-funded by the Erasmus+ Programme of the Eurepean Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006
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(2 8

of A y 1

1
Th apening spuce
ekl thort whows e picniene with u whaakhee 0

Lift |
¢ Clear opening width of the lift Ao _
door 3

* Floors accessed by lift
¢ Internal cabin floor dimensions
e Lift control buttons

1
MEASURE: avsered dimeraiorm of thu b §
Wil

O -cuphs
* StOpS announcement 1 LR
i
L B — ), |
T
Co-funded by the Prog of the Union Games Without Barriers
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Accessible public-use

toilets

* Toilet door clear width

* Door type-handle

* Floor space dimentions
infront and on both
sides of toilet

* Top and underside

height, depth of

washbasin

Type of washbasin tap

Mirror positioning

Safety alarm

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training
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Training Modules on Accessible Tourism — Module 4

Baby changing facilities
(included in a public use toilet or in a
separate space )

* Toilet door clear width
* Baby changing counter height
* Floor space dimensions

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training

Dining / cafe area (indoor and outdoor)

Co-funded by the Prog of the Union Games Without Barriers
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Training Modules on Accessible Tourism — Module 4

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

Dining / cafe area (indoor

and outdoor)

* Level access entrance and
access routes

*  Minimum width of passage
between tables and chairs

* Height/s of self-service
counters (if any)

* Good lighting / dark areas

* Quiet / Noisy areas

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers .N:-!'
G.A. N 2019-11T01- KA202-007450 - CUP code G95G19000500006 Tourism Training .| .-.-.(‘

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

Dining / cafe area (indoor and
outdoor)

* Waiter service

* Self-service with or without
waiter service

¢ Self-service without waiter
service

* Staff reading and/or explaining
menus and ingredients

* Staff speaking foreign language(s)
* Staff assistance to carry food to
the table

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006 Tourism Training
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Training Modules on Accessible Tourism — Module 4

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

Dining / cafe area

* Tables:
- with: central leg or corner

legs

- height of underside of tables
- height of tables surface

* Availability of high chairs for
babies

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006 Tourism Training

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

Self service counters

* Circulation space

*  Minimum width of access
routes

* Height of counter(s)

* Food information
(ingredients)

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
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Training Modules on Accessible Tourism — Module 4

Menus

* Large print

* Special diet
menus

* Picture menus

* Declaration of
ingredients

* Available on
Apps/speaking

apps Special Dietary
Requirements?

Please let us know.

®

Our PokEs

SP1cy TunA

b

CO

A

q

SWEET MENU'S
ceescnent CO0
won
VLS ONET DO

=

JACE LSANOCH

oy

Ju0E LEARAER OO

200
DANE & Barwe) GO 8

rg
DA Lavewed @8
%l

975 Ridwosr Smet Mars e e
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Delivery of information: Accessibility information Schemes
Eating Out — Venue Guide (for Celiacs)

https://www.coeliac.org.uk/inf

ormation-and-support/your-

gluten-free-hub/venue-guide/

Co-funded by the Prog of the Union
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Delivery of information EXAI\/IPLE

Filter by

Eating Out — Venue Guide (for Celiacs)

Show Me: -

Q) &F aceredited by Caellac UK
O Lozl group reeommendation
O visiter recommendation

O Independent venues

O submitted by veaue

Venue type +
Food type +
b &
Co-funded by the Prog of the Union Games Without Barriers

G.A. N 2018-1-1T01. KA202-007450 - CUP code GOSG19000500006 Tourism Training

Welcome

Delivery of information Py estauront, ofring i

Developing and publishing an
Access Guide

quality dinning experience
guaranteed

We are 3 family friendly restaurant

ADVERT 2016 | SCOTLAND. A SPIRIT
OF ITS OWN - SPIRIT LIGHTS

5 Level Access > Level access
= ; * The main entrance has level access.
’ Hearing
* There is level access from the main entrance
®  \visual to:
9 General Accessible Toilet Dining Table  test

https://www.accessibilityguides.org/content/example-restaurant-1

Co-funded by the Prog of the Union Games Without Barriers
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Training Modules on Accessible Tourism — Module 4

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

Delivery of information

Developing and publishing an
Access Guide

" At-a-Glancef|

- G-Levei-Accessﬂ
» = Thereislevelaccess from-the main-entrance-to:
- = DiningTable
- -+ Accessible Toilet?
-+ test]

* 77 Hearingl
= -+ The fire-alarm-has-flashing lights."
* -+ Wehaveahearingloopin the restaurant area-and atreception- |
= -+ Some staffhave-disability-awareness training. |

- *-Visual'ﬂ
» = Glass-doorsand full-heightwindows have contrast- markings.y
» + Thewalls-and the doors-havehigh-colourcontrast. |

Co-funded by the Erasmus+ Programme of the Eurepean Union
G.A n. 2018-1-IT01- KA202-007450 - CUP code G95G19000500006

* 5 packings

o -+ There is parking ear the venue. There are accessible parking spaces. The pariing is
Jess than 50 metres from the main entrance. Parking is free.”

» - Thereisadrop-off point at the maln entrance. The drop-off point hasa dropped kerb.*

» « From thecar parkto the entrance, there is level access. There s a bift. The route &5
1000mm wide, or more

» + The restaurant s inside 2 shopping centre and s accesstble from the carparkeng viaa
ift Thereare designated disabled parking bays in front of the shopping centre

—
internal parking for disabled badge holders®

Games Without Barriers
Tourism Training

M4 LU3 - Accessibility assessment and delivery of information about accessibility in
Restaurant / Food and Beverage services

Delivery of s

*  The path-is 3000mz wide, or more. 4
* 4l stalr enr
+ < Themainestrance bas Jevel access. !

+  Thedaor 51000 Cawide s

*  Themaln dsor is e hung and automatic.

information

Developing and
publishing an
Access Guide

“festavrant front doary

*Gettirg-around-insidey|

Visuaiinpairment -GeneraHnfornationy

o < Weh s enall glas d

« - Sone partsaf the venue have low lighting |

+ + Wehave 11t

+ = Yoocan geta it ol Hoors

Uftstoslitoorsy

Tha ket dnor-ic RS0mm wide |

The Wft 45 1200mm wide. The lift s 1000mm deep.”
 ~ Theliftbuttons have raised rumbers or letters.
+ ~ Thalkftchowe the flonr numser, at wach fanr

witdows asd high colour costrast-hewesn walls and doorframes

all fal-hesght

Co-funded by the Erasmus+ Programme of the Eurepean Union
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®Wls Pablictollet §

® Accessible Tollety

+ ~ Theretsapublictotlet for disabled visitors.”

+ - Prom the maim-entrance to the public tollet, there is-Jevelaccess. The route {5 200mm
wide, ormore.”

¢+ The toibet-door is 880man wide. !

+ = The direction of transfer anto the toilet Is to the deft

» -+ There s 600mm at-theside of the todet. There 4s 600mm in front of the toilet. The
todet seat is 485man-high The toilets have handrals. !

*Netace 10 earand drinks

+ + From the maln entrance to the dining area, there {sdevel access. There is adift From
thelift to dining area, the route s 900mm wide, ormere. To get to atable, there are no
steps.

+ ~ Themenoisoffered in farge print.

» + The route through the dining-area {s 800mm wide, or more. "

+ - Thereashackground music sometimes

+ ~ Thetable and-plates have high colour contrast”

+ + Wecaterfor vegetarian specific diets.*

dirningarea of the restaurant’

Games Without Barriers
Tourism Training
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Training Modules on Accessible Tourism — Module 4

Learning Unit 4 - Accessibility assessment and delivery
of information about accessibility - Travel Agencies
and MICE sector

LU4 Description and Learning Outcomes

Description

Class Duration 1,5h

1. Accessibility assessment of “functional” spaces of Travel Agencies
and MICE facilities:

v Conference and Meeting Rooms: free space and manoeuvring
space, seating, stages and speaking areas, lectern or podium,
technical equipment, acoustic, background noises, lighting

v" Fairs and exhibition spaces: routes, access to stands, signage,
quiet areas

v Festivals and events: routes, seating areas, stages

Contents 2. Providing accessibility information regarding Travel Agencies and

MICE facilities

v' development of an Access Guide based on the collected data

v delivery of accessibility information through different
channels/media, with particular attention to delivery over the
phone or in person.

3. Detailed analysis of a good practice of accessibility
communication in Travel Agencies and MICE services

Learning Outcomes

- The learner knows the critical steps in the accessibility assessment
of premises / services of Travel Agencies and MICE facilities

- The learner knows how to provide accessibility information with
regard to premises / services of Travel Agencies and MICE facilities

Knowledge

- The learner is able to contribute to the assessment of the
accessibility of premises / services of facilities using different
auditing techniques.

Skills / ) . . L
c - The learner is able to contribute to the provision and communication
ompetences N ; X X .
of accessibility information regarding premises / services of Travel
Agencies and MICE facilities in an accessible way according to
different specific access requirements of potential customers
Activities
Group Work:

Practical exercise on the field of how to conduct an access audit of “functional”
spaces and provided services of Travel Agencies and MICE facilities.

Drawing up an Access Guide with the data collected during the accessibility
assessment

Games Without Barriers 5 2
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Training Modules on Accessible Tourism — Module 4

Training Material

PPT presentation, pictures.

For on-site assessments: simplified Pantou template, tape measure or laser

measuring device. Photo and measurement guide (1 copy per group). Digital
camera/smartphone/tablet.
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Training Modules on Accessible Tourism — Module 4

LU4 PPT presentation
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Training Modules on Accessible Tourism — Module 4

M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

Overview of topics in this Learning Unit

1. Accessibility assessment of “functional” spaces of MICE
premises / services — for inclusive meetings and events

2. Providing accessibility information regarding services in Conference

Travel Agencies and MICE premises Access
Guide

3. Detailed analysis of a good communication practice in
MICE services

al

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers \_lf'"
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

1. Accessibility assessment of “functional” spaces of MICE premises / services:

* Conference and Meeting Rooms: free space and manoeuvring space, seating, stages and
speaking areas, lectern or podium, technical equipment, acoustic, background noises, lighting, ...

* Fairs and exhibition spaces: routes, access to stands, signage, quiet area,...

* Festivals and events: routes, seating areas, stages

Follow guidelines and checklists for:
* Accessible routes, Parking, Entrances

* Reception and circulation

* Functional areas

* Accessible services

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers \
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Training Modules on Accessible Tourism — Module 4

1. Accessibility assessment of “functional” spaces of MICE premises / services:

Parking ——
*  Number of designated
parking spaces for guests ’
\SI.Ith dIS.abI|ItIes e
¢ Dimensions %

* Signage (on the ground
and vertical)

* Location and distance
from the main entrance
or alternative accessible =
entrance

* Surface of the route to the
venue accessible entrance

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training

Access Path
* Entrance

* Reception, cloakroom

* Horizontal and vertical circulation
* Meeting rooms

* Auditorium/concert area

» Stage/performance area

* Exhibition space

* Accessible public use toilets

* Baby changing facilities

Co-funded by the Prog of the Union Games Without Barriers
G.A N 2018-1.1T01. KA202-007450 - CUP code GISG19000500006 Tourism Training
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Training Modules on Accessible Tourism — Module 4

M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

1. Accessibility assessment of “functional” spaces of MICE premises / services:

Conference and Meeting Rooms:
» Circulation and manoeuvring space
* Tables and seating types

)/ Examples N gy

VisitFlanders

VisitFlanders

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers .N:-!"
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

1. Accessibility assessment of “functional” spaces of MICE
premises / services

Measurements and descriptions: Conference and Meeting Rooms:
» Seating arrangements and space for wheelchair users and guide dogs

Photo: eng.Taiwan.net.tw
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Training Modules on Accessible Tourism — Module 4

M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

1. Accessibility assessment
of “functional” spaces of
MICE premises / services:

* Conference and Meeting Rooms:
» Stages and speaking areas
* Lectern or podium
* Technical equipment, positioning
* of microphones
* Lighting
* Technical equipment plenary room/aula
* General lighting and spotlights on
speaker and sign-language
interpreters)
* Subtilling
* Evacuation procedues

VisitFlanders
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

1. Accessibility assessment of “functional” spaces of MICE premises / services

Conference and Meeting Rooms:
(Other conditions)

* Floor surface material

* Heating and ventilation

* Coffee breaks: heights of tables,
seating available

Photo: Carolynbrowning.com
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector
1. Accessibility assessment of “functional” spaces of MICE premises / services:
Signage
ﬂ T .
Sign language Induction loop Wheelchair accessible
VisitFlanders
Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers ‘.\-'{'
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

2. Providing accessibility information regarding services in MICE premises:
VisitFlanders Accessible meetings and conferences guideline

Your handy checklist
- -

/
Accessible™ "
meetings and
conferences

A}&\Mst' B \ 8

VISITFLANDERS
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

1. Accessibility assessment of “functional” spaces of MICE premises / services:

Fairs and exhibition spaces:
* Access routes

* Access to stands

* Seating

* Signage

* Height of exhibits/displays
* Evacuation procedures

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers ‘.\-'{'
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

A
2. Providing accessibility information regarding services in Travel Agencies yr—9
Example: Assessment of a Tourist Information Office. TravelAgent

v’ Access route

v Width of entrance door

v’ Entrance door type / Automatic,
sliding

v’ Contrast markings on large glass
area(s)

v' Maneouvering space for users of
wheeled mobility devices

v Height(s) of information counter

v’ Hearing loop/hearing
enhancement device

v Height of display shelves

v’ Large print information

v' Accessible toilet for customers

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers Iw o
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Training Modules on Accessible Tourism — Module 4

M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

2. Travel Agencies: Importance of checking accessibility information m
provided by suppliers of accessible services -y

When researching a new destination, travel agents must make detailed enquiries on behalf of
their customers with specific access requirements:

% Check availability of accessibility information through an access guide or Access scheme.
For example, Pantou.org

+» Check the accessibility of services offered — ask questions for specific customer requests

%+ List local accessible services, if any. (Restaurants, accessible toilets...)

+* Check accessibility information provided in websites, make phone calls (- have phone
numbers)

L

s Seek additional verification of the information through local tourist office or destination
management office.

X3

A

Enquire about personal assistants, if required; emergency medical services, etc.

Co-funded by the Erasmus+ Programme of the European Union Games Without Barriers Iw o
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

3. Detailed analysis of a good communication practice in MICE services

Access Guide Royal Albert Hall, London, UK Access Guide

L

https://thirdlight.royalalberthall.com/file/28196947438
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

Royal Albert Hall, London, UK - Website: Accessibility section
https://www.royalalberthall.com/your-visit/accessibility/

1 R @ Royval Albert Hall WHAT'S ON VISIT QUR150TH ABOUT THEHALL SUPPORT US SHOP P 3 w 2

Accessibility

ACCESSIBILITY

Group Travel and Tours We aim to make your visit to the Hall as comlortable as possible. Please browse the pages below to find out more
about our services and facilities.

RELATED LINKS

(2 Seasch Events with a Mobiloo
13 Search: Dementiariendly events
DOWNLOADS

& Royal Albert Hatl acoess quide PDF (s7wa)

ASSISTANCE
INTERCOM
AT TOP
‘ A AP
——t

A

ACCESSIBLE TICKETS, FACILITIES AND SERVICES ACCESSIBILITY REQUEST FORM

Services and facllities available that can be reserved in advance of your
visie.

Co-funded by the Erasmus+ Programme of the Eurepean Union Games Without Barriers
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

3. Detailed analysis of a good communication practice in MICE services

Contents .

Royal Albert Hall

Access Guide

= Booking

= Transport

= Getting Around

= Building Plans

= Services & Facilities
= Food & Drink

= Daytime Visits

= Access List

To request an alternative format, please telephone
the Box Office Access Line on 020 7070 4410

or email access@royalalberthall.com
https://thirdlight.royalalberthall.com/file/28196947438
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Training Modules on Accessible Tourism — Module 4

M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

3. Detailed analysis of a good communication practice in MICE services
Ground Floor

Building Plans -
Rewal Albert Hall

Key
Ramp access Information
Unisex toilets Stalls entrance
Male toilets Wheelchair accessible seating areas
Female toilets Merchandise sales support
Accessible toilets  Box office
Cloakroom
Bar &
Lift - il |
First Aid § s 2
Pl
https://thirdlight.royalalberthall.com/file/28196947438
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in
Travel Agencies and MICE sector

Royal Albert Hall Access Guide — Example

Services and N Sub-sections:
FaCilities Royal Albert Hall = Wheelchair Spaces

= Wheelchairs
Wheelchair Spaces = Assisted Hearing Facilities
14 wheelchair spaces with adjacent companion spaces are = Audio Descriptions
situated in the Stalls at Ground level. In addition there are six = Large-print programmes
wheelchair spaces with adjacent companion spaces in the = Programme-reading services
Rausing Circle at sections P/Q, R/S, V/W and X/Y. Please note, * Guide dogs and Hearing dogs
that due to the physical limitations of the circular shape of the = Toilets and Cloakrooms

auditorium, the spaces in the Rausing Circle are more suitable
for customers with good upper body mobility. There are also
four wheelchair spaces within the standing area of the Gallery.

= First Aid
= Evacuation and Refuge Points

https://thirdlight.royalalberthall.com/file/28196947438
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in

Travel Agencies and MICE sector

Royal Albert Hall Access Guide — Example

Food and Drink -

Royal Albert Hall

The Hall has four restaurants which cater for a variety of tastes

and which are all accessible to wheelchair users:

Café Bar. Ground Floor. Door 12

Verdi - Italian Kitchen. Grand Tier level, Door 12 stairs.
Wheelchair access via Door 1 lift

Elgar Restaurant, Rausing Circle level, Door 8 lift or stairs

Coda, Rausing Circle level, Door 1 lift or Door 2 stairs

There are also wheelchair-accessible bars on every level, except

the Gallery.

https://thirdlight.royalalberthall.com/file/28196947438
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M4 LU4 - Accessibility assessment and delivery of information about accessibility in

Travel Agencies and MICE sector

Royal Albert Hall Access Guide — Example

Access List oy
Application Form Ryl Albert Hll

The Royal Albert Hall’s Access List aims to offer disabled
customers an easier and better service when booking
tickets and attending performances. By making us aware
of your access requirements, this will enable us, where
possible, to allocate suitable seating for you.

This information will be stored on your Box Office
account so that our staff are aware of your
requirements each time you book.

If you would like to join this list, please complete the
attached form, visit our website at
www.royalalberthall.com or telephone the Access Line
on 020 7070 4410.

- All rights under the 1998 Data Protection Act (United
Kingdom) and any subsequent revisions will apply.

Co-funded by the Erasmus+ Programme of the Eurepean Union
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Londan, SW7 2YZ

Title Initial Surmame
Address

Postcode

Nature of your disability/access requirements (this will enable
us, where possible, to allocate the most suitable seating for
o)

Pleasze confirm If you would like us to keep you informed about
the Royal Aloert Hall's future events, services and activities

By ermnail [m]
By phone ]
By post [m]

By text message [

https://thirdlight.royalalberthall.com/file/28196947438
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